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DEPARTMENT OF LAND INFORMATION STAFF 
Statement by Minister for Land Information 

MR J.J.M. BOWLER (Murchison-Eyre - Minister for Land Information) [9.09 am]:  I inform the house of 
the excellent work and dedication to duty shown by staff at the Department of Land Information.  Early Monday 
morning, DLI experienced a computer system fault, the cause of which was obscure and therefore difficult to 
identify, making quick remedial action difficult.  As a result, no land transactions could be lodged by customers 
on Monday, and no land titles could be flagged as having “active” land transactions associated with them, which 
is critical when finalising a land transaction.  There was potential for all property settlements extending beyond a 
period of 24 to 48 hours to be stopped in their tracks.  DLI is regarded as a world leader in land administration 
and not only processes in excess of $30 billion worth of land transfers and $45 billion worth of mortgages 
annually, but also takes its expertise to the world.  Once the problem occurred, the department’s business 
continuity plan swung into action.  Through both its Landgate web site and customer e-mail database, DLI was 
quickly able to contact the majority of its regular customers, thereby minimising any immediate impact on their 
businesses.  Measures were then put into place that would enable the processing of the backlog of transactions by 
the following business day.  DLI staff, with its IT service providers, launched a determined effort lasting late into 
the evening.  By 9.00 pm, a solution was identified, tested and implemented.  Full business services were then 
resumed.  All departmental systems were fully functional during this time.  DLI staff contacted the financial 
institutions that lodge approximately 75 per cent of land transactions to ask them to bring these documents to 
DLI’s Perth office late Monday afternoon for “overnight” processing prior to normal business on Tuesday.  
DLI’s Perth branch office staff, supported by additional staff from DLI’s Midland office, commenced work early 
Tuesday morning, and by 8.15 am had processed all these documents.  Some 1 500 land transactions were 
processed.  This was a Herculean effort by any standards and testimony to DLI’s undeniable commitment to its 
customers.  I visited the department’s office in St Georges Terrace to personally thank the staff on behalf of the 
state government.  DLI’s service is an example of the quality and excellence on offer in WA’s public service. 
 


